
 Participants were referred to Rx3 from their primary care provider
 Surveys were administered to assess demographics, phase completion, and satisfaction
 Responses represented completed program phases, and participants could complete multiple surveys if 

they completed multiple phases
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Figure 1. Self-perceived Rx3 Program Satisfaction Survey Item  

Figure 2. Participant Satisfaction Results

INTRODUCTION

METHODS

 High satisfaction reported across all factors of Rx3 
 Phase progression received the lowest overall 

satisfaction rate
 Future research should focus on Rx3’s efficacy in 

reducing pain and improving function 
 A limitation is potential response bias, as more 

satisfied participants may have been more likely to 
complete the survey, while less satisfied ones may 
have discontinued the program or not participated
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Table 1. Participant Descriptives
N 62 Survey Responses

Sex
Males 69% (n=43)

Females 31% (n=19)

Age Range 
(yrs) 

18-34
35-54
55-74
75+

15% (n=9)
37% (n=23)
47% (n=29)

1% (n=1)

Service 
Status 

Active Duty 15% (n=9)

Veteran 86% (n=53)

Rx3 
Program

Low Back 76% (n=47)

Knee 24% (n=15)

Rx3 Phase 
Completion

(Low Back and Knee)

Phase 0
Phase 1
Phase 2
Phase 3

21% (n=13)
19% (n=12)
13% (n=8)

47% (n=29)

 Musculoskeletal disorders (MSKD) of the low back and knee are common in military populations 1,2

 Satisfaction with mobile applications may influence app use, while mobile rehabilitation applications can 
improve access to care and patient engagement during recovery 3,4

 Rehab, Refit, Return to Duty (Rx3) was developed as a self-guided, at-home, mobile rehabilitation program 
to improve strength, endurance, and flexibility

 Low back and knee Rx3 programs include 4-phase guidance focused on simple and safe stretching and 
strengthening exercises with minimal equipment

PURPOSE
To assess Service Members’ and Veterans’ self-

reported satisfaction of the Rx3 mobile 
application for low back and knee pain
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Rx3 Participant Satisfaction
Extremely Satisfied
Satisfied
Neutral

(n=19)

(n=15)

(n=10)

(n=28)

(n=38)

(n=9)

(n=1)

(n=30)

(n=3)

Rate your satisfaction with the Rx3 Program
Extremely 
Satisfied

Satisfied Neutral Unsatisfied
Extremely 

Unsatisfied
Ease of use, clear 
instructions, photos, and 
videos:

☐ ☐ ☐ ☐ ☐

Exercise Selection: ☐ ☐ ☐ ☐ ☐

Ability to do at home: ☐ ☐ ☐ ☐ ☐

Progression of each phase: ☐ ☐ ☐ ☐ ☐QUESTIONS?
Contact

corey.pegues.ctr@usuhs.edu 
for more information! 

(n=1)

(n=36)

(n=2)
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